
 

 

Request for Proposal (RFP): Freelance Graphic Design Services (Contract Employee) at The Buffalo 
History Museum 

Overview 

The Buffalo History Museum seeks proposals from experienced freelance graphic designers to provide creative 
services on a contract, project-based basis. This engagement is not a staff position and does not constitute 
employment with the Museum. 

This is a pivotal moment for the Museum. In the coming year, we are engaging in audience focus groups to assess 
and refine our institutional messaging, while also preparing for a forthcoming capital campaign that will shape the 
Museum’s future for decades to come. As a result, design will play a critical role in helping us communicate 
clearly, consistently, and compellingly across platforms. 

We are seeking a creative partner who can thoughtfully interpret history through design—balancing clarity, 
creativity, and warmth—while working collaboratively with Museum staff to support exhibitions, programs, and 
institutional initiatives during this important period of growth and alignment. 

About The Buffalo History Museum 

The Buffalo History Museum helps our community experience history together—by remembering, discovering, 
and sharing the stories that have shaped Buffalo and Western New York. 

Our brand voice is: 

• Warm, intimate, and welcoming (like a favorite sweater) 
• Genuine, sincere, and trustworthy 
• Knowledgeable, reflective, and empathetic 
• Thought-provoking and passionate 
• Whimsical, entertaining, and memorable 

Tagline: Experiencing history with you.                                     www.buffalohistory.org 

Scope of Services & Deliverables 

The selected freelance graphic designer may be engaged on an as-needed, project-based basis to support a range 
of Museum initiatives. Assignments will vary in scope and may include, but are not limited to: 

• Marketing and promotional materials (print and digital) 
• Event and program graphics 

https://www.buffalohistory.org/


 

 

• Exhibition-related materials 
• Exhibition-adjacent merchandise design or graphics adaptable for retail applications 
• Social media and other digital assets 
• Signage and wayfinding 
• Donor-facing and institutional materials 
• Campaign and initiative branding (e.g., anniversaries, special programs) 

Deliverables will vary by project and may include: 

• Final, print-ready and/or digital files 
• Editable working files, as agreed upon per project 
• Design work that adheres to Museum brand standards 
• Reasonable revisions as outlined in the project scope 

Desired Qualifications 

• Demonstrated experience as a freelance graphic designer 
• Portfolio showing strong visual storytelling, preferably for museums, nonprofits, or mission-driven 

organizations 
• Ability to translate historical or complex content into engaging, accessible design 
• Ability to create design solutions that resonate with current Museum audiences while also attracting and 

engaging new and broader audiences 
• Experience with both print and digital formats 
• Experience with exhibition-adjacent merchandise design or graphics adaptable for retail applications  
• Strong communication skills and ability to meet deadlines independently 
• Comfort working within established brand guidelines 

Proposal Requirements 

1. Cover Letter 
a. Brief introduction and interest in working with The Buffalo History Museum 
b. Description of your freelance approach and availability 

2. Portfolio 
a. Samples of relevant work (with brief context for each project) 

3. Experience 
a. Summary of freelance experience and areas of expertise 
b. List of relevant clients or references  

4. Rates 
a. Hourly rate and/or typical project-based pricing 
b. Any additional fees (rush work, revisions beyond scope, etc.) 



 

 

5. Availability 
a. General availability and typical turnaround times 

Timeline 

• RFP Issued: Monday, January 26, 2026 
• Proposals Due: Wednesday, February 9, 2026 
• Selection Notification: Friday, February 27, 2026 

Submission Instructions 

Please submit proposals electronically as a single PDF to: 

Katie McIntyre, Director of Advancement  
The Buffalo History Museum 
kmcintyre@buffalohistory.org            

The Buffalo History Museum is an equal opportunity organization and welcomes proposals from freelance 
designers of diverse backgrounds and perspectives. 
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